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REQUEST UNDER ENVIRONMENTAL INFORMATION (SCOTLAND) REGULATIONS 2004 
 
Further to your request for information, received by email on 1st March 2016 under the 
Environmental (Scotland) Regulations 2004, your specific requests and the response from the 
National Park Authority are provided below. 
 
I would be grateful if you could clarify if Linda McKay was one of the people who made 
comments about the appearance and visual impact of the gates when consulted as a 
matter of courtesy and if so what these comments were? 
 
Linda McKay did not make any comments about the appearance and visual impact of the gates at 
the Loch Venachar. Accordingly, I have to advise you under section 17(1)(b) of the Act, that the 
Park Authority holds no information on this subject. 
 
I would be grateful if you could inform me whether there was any consultation about the 
re-design of the carparks and surrounding area along the Invertrossachs Road with the 
people of Callander to whom this land was originally gifted and then passed over to the 
Park to manage?  If so, what form did this consultation take and what was the feedback? 
 
Upgrade works including engineering operations to the shore, formation of additional parking, 
landscaping and the formation of footpaths and picnic areas, formed the basis of planning 
application ref 2014/0277/DET, which was made publically available via the Park Authority online 
planning portal. A submission in relation to this planning application was received by Callander 
Community Council, details of which were recorded on the delegated report. The Park Authority 
owns the land at this location. 
 
Yours sincerely 
 
 
 
Information Officer 

info@lochlomond-trossachs.org 

 
Review Procedure 
If you are dissatisfied with this response, or the way in which the Authority has dealt with your 

http://www.lochlomond-trossachs.org/


 

LOCH LOMOND & THE TROSSACHS NATIONAL PARK AUTHORITY 

National Park Headquarters, Carrochan, Carrochan Road, Balloch, G83 8EG Long: 4˚34’24”W  Lat: 56˚00’12”N 

t: 01389 722600 f: 01389 722633 e: info@lochlomond-trossachs.org w: lochlomond-trossachs.org 

Printed on paper sourced from certified sustainable forests                                                         Page 2 of 2 

request, you are entitled to ask the Authority to review its decision.  Please note that in order for a 
review to take place you must:- 
 

 Lodge a written request for a review within 40 working days of either the date on which 
you received a response from the University or the date by which you should have 
received a response under the terms of the Environmental Information (Scotland) 
Regulations 2004, whichever is the later.  
 

 Include your name, address for correspondence, a description of the original request, and 
the reasons why you are dissatisfied; and 

 
address your review request to the Director of Corporate Services: 
 

Jaki Carnegie 
Loch Lomond & The Trossachs National Park Authority 
National Park Headquarters 
Carrochan 
Carrochan Road 
Balloch   
G83 8EG 
E-mail: info@lochlomond-trossachs.org 

 
Please note that links provided to information available elsewhere are intended to assist you. 
Requests for information held by other public authorities, and any complaints regarding access to 
such information should be addressed to that authority. These review procedures relate only to 
information which is directly under the control of Loch Lomond & The Trossachs National Park 
Authority. 
 
The review of your request will be handled by staff who were not involved in the original decision.  
You will receive notice of the result of your review within 20 working days.   
 
If you are not satisfied with the response to your request for review, you can contact the Scottish 
Information Commissioner, the independent body which oversees the Environmental Information 

(Scotland) Regulations 2004, at: 

  
Scottish Information Commissioner  
Kinburn Castle  
Doubledykes Road 
St Andrews 
Fife 
KY16 9DS 
Tel: 01344 464 610 
Website: www.itspublicknowledge.info 
E-mail: enquiries@itspublicknowledge.info 
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