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1 Introduction 
1.1 Introduction 

1.1.1 This Pre-Application Consultation Report (PAC) has been prepared by Peter Brett Associates 
(PBA) on behalf of Flamingo Land Limited to accompany a planning application for planning 
permission in principle for the erection and operation of a tourism and leisure led mixed use 
development with associated infrastructure on two linked sites at West Riverside and 
Woodbank House.  

1.2 Site Location and Description 

1.2.1 The application site is located to the north of Balloch, and contains two distinct areas, known 
respectively as West Riverside and Woodbank House. Old Luss Road is the interface 
between the two.  The project boundary is defined in Figure 1.1 and comprises a total area of 
some 33.5 ha. 

1.2.2 The West Riverside site is bounded generally by the River Leven to the East, Loch Lomond 
Shores and Loch Lomond to the North, Old Luss Road and Ben Lomond Way to the west and 
Balloch Road and the houses in Drumkinnon Gate.  

 

Figure 1.1 Site Location 

1.3 Purpose and Structure of this Report 

1.3.1 This proposal is classified as a major development within the hierarchy set out in The Town 
and Country Planning (Hierarchy of Development) (Scotland) Regulations 2009. Pre-
application consultation is a statutory requirement for all major developments. 
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1.3.2 The purpose of this Report is to summarise the consultation which has taken place, in accord 
with the 2009 Regulations, Town and Country Planning (Development Management 
Procedure) (Scotland) Regulations 2013 and Circular 3/2013 Development Management 
Procedures. 

1.3.3 This Report sets out the consultation undertaken with the community and other key 
stakeholders. It also highlights how comments have helped to further inform the design 
evolution of the proposal.  

Best Practice for Community Consultation 

1.3.4 The Planning etc. (Scotland) Act (2006) sets out a framework for modernising the planning 
system in order to make it more inclusive and efficient. 

1.3.5 There is a statutory requirement to undertake pre-application consultation for major 
developments prior to the submission of a planning application. The purpose of pre-application 
consultation is for communities to be informed about development proposals and to have an 
opportunity to contribute their views before a formal planning application is submitted to the 
planning authority. 

1.3.6 Planning Advice Note (PAN) 3/2010: Community Engagement sets out the consultation 
requirements for prospective applicants before a planning application is made for a major 
development. The process, requirements and statutory timescales are set out as follows: 

Process Public Engagement Statutory Timetable 

Pre-application Screening   

Submission of a proposal of 
application notice (PAN) 

The minimum consultation 
activity - consult the 

community council and hold a 
public event (local event to be 
advertised and that advert to 
indicate representations can 
be made to the prospective 
applicant) advertised in the 

local press. Other consultation 
may be required by the 

planning authority. 

Planning authority has 21 
days to require additional 
consultation. Minimum 12-
week period between the 

submission of the proposal of 
application notice and 

submitting the application 

Pre-application processes - 
Consultation with communities 
on applications for a national 
or major development. Plus, 
preparation of a design and 

access statement if required. 
Design statements to also 
accompany certain local 

developments 

  

Submit application 

Applicant submits a pre-
application consultation report 

plus design / design and 
access statement when 

required. 

Period for determination is 4 
months or agreed extended 

period 
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1.3.7 This planning application has exceeded these minimum procedures in agreement with the 
planning authority. 

1.3.8 This PAC Report provides an overview of the consultation programme undertaken by PBA, on 
behalf of Flamingo Land. This report identifies the findings from the PAC process, outlines the 
steps taken to meet statutory requirements, summarises feedback received during the PAC 
process and explains how this has been incorporated into the final planning application. 

1.3.9 Information is presented in the following sections: 

 Chapter 1: Introduction 

 Chapter 2: Consultation Approach and Methodology 

 Chapter 3: Consultation Outcomes and Feedback 

 Chapter 4: Development of the Masterplan proposals 
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2 Consultation Approach and Methodology 
2.1 Introduction 

2.1.1 This chapter outlines the actions undertaken by PBA and Flamingo Land to consult the 
community and other stakeholders prior to the submission of the planning application. The aim 
was to consult with the community at an early stage of the design process with preliminary 
proposals discussed at an early stage. Consulting at this early stage of the process ensures 
that comments and ideas have been considered in the final Masterplan. 

2.2 Proposal of Application Notice 

2.2.1 The Proposal of Application Notice (PAN) was submitted to Loch Lomond and the Trossachs 
National Park (‘the Park Authority’) and registered on 6th October 2017. A copy of the final 
version of the PAN and the accompanying consultation strategy can be found in Appendix A.  

2.3 Notification of Proposal of Application Notice and Public Events 

Emails 

2.3.1 The following contacts/organisations were sent a copy of the PAN and Consultation Strategy. 
Where possible this was sent by email at least 2 weeks in advance of the first public event.  

Community Council 

 Balloch and Haldane Community Council 

Elected Members 

 David McCowan;  
 Cllr Diane Docherty;  
 Cllr Jonathan McColl;  
 Cllr Martin Rooney; and 
 Cllr Sally Page.    

 
Constituency MSP 

 Dumbarton Constituency MSP: Jackie Baillie (Labour) 

MP 

 Martin Docherty-Hughes 

Regional MSPs (West Scotland) 

 Neil Bibby; 
 Maurice Corry; 
 Mary Fee; 
 Maurice Golden; 
 Jamie Green; 
 Ross Greer; and 
 Ken Macintosh. 
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Schools 

 Haldane Primary; 
 St Kessogs R.C. Primary; 
 Levenvale Primary; 
 Jamestown Primary; and 
 Vale of Leven Academy. 

 
Other Organisations 

 Loch Lomond & Trossachs National Park Destination Group; 
 Haldane Youth Services; 
 Loch Lomond Association; 
 Loch Lomond water sports Association; 
 Maid of the Loch; 
 Loch Lomond Shores Proprietors; 
 Balloch slipway cruising club; 
 Balloch cruising club; 
 Sandbar cruising club 
 Scottish Environment Protection Agency (SEPA); 
 Scottish Natural Heritage (SNH); 
 West Dunbartonshire Council Flood Prevention Authority; 
 West Dunbartonshire Council Roads Authority; 
 West Dunbartonshire Council Environmental Health; 
 Historic Environment Scotland; 
 Scottish Water; 
 West of Scotland Archaeology Service; 
 Civil Aviation Authority; 
 Transport Scotland; 
 Petroineos Refining and Trading Scotland; 
 Visit Scotland; 
 Albellio; 
 Vale of Leven Cruising Club; 
 Vale of Leven Angling Club; 
 Tullochan Trust (youth group); 
 Riverside Leisure; 
 Love Loch Lomond; and 
 Vale of Leven Humane Society. 

 

Press Adverts 

2.3.2 A newspaper advert, advertising the public events, was placed in the Vale of Leven and 
Dumbarton Reporter on Tuesday 7th November and in the The Lennox Herald on Friday 10th 
November.  A copy of each advert can be found in Appendix B. 

2.3.3 This ensured that the advert appeared at least 7 days in advance of the first of the public 
events. 

Posters 

2.3.4 Posters advertising the public events were erected in the following local facilities: 

 Alexandria Community Education Centre; 
 Co-op Alexandria; 
 Key Store, Alexandria; 
 Alexandria Library; 
 Balloch Library; 
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 Loch Lomond Shores; 
 National Park Headquarters; 
 Co-op, Balloch; and 
 Co-op, Helensburgh.  

 
2.3.5 A copy of the poster can be found in Appendix C.  

Leaflets 

2.3.6 Leaflets were distributed to neighbouring residential properties adjacent to the proposed site 
boundary to notify them of the public events. Neighbouring residential properties included 
those on Old Luss Road, Lower Stoneymollan Road, Drumkinnon Rd, Clairinsh, 
Inchtavannagh, Inchcruin, Pier Road, as well as the Anchorage and Station Cottage on 
Balloch Road. A copy of the leaflet is in Appendix C.  

Website 

2.3.7 A website for the proposed development was created to allow for the dissemination of 
information on the proposed development. The link to the website is as follows: 
https://www.iconicleisuredevelopments.co.uk/ 

Social Media 

2.3.8 In line with the engagement objectives of raising awareness amongst working age people, 
families and young people in Balloch and the wider area, social media was used as a means 
of engagement. Twitter and Facebook were used to both advertise the events, as well as 
provide the opportunity to post comments on the proposed development. The Twitter handle is 
@IconicLeisure. The Facebook Page name is “Iconic Leisure Developments”. 

2.4 Public Events 

2.4.1 Public events were held over three days at Unit 7 Loch Lomond Shores, Ben Lomond Way, 
Balloch. Details of the events are as follows:  

 Friday 17th November between 1.30pm and 7.30pm; 

 Saturday 18th November between 9.30am and 1.30pm; and 

 Monday 4th December between 1.30pm and 7.30pm.  

2.4.2 The location, accessibility and timing of the public events maximised the opportunity of it being 
an inclusive event. The public events were staffed by representatives from Flamingo Land and 
their project team including Glenfruin, Anderson Bell Christie, PBA, Envirocentre and 
Gillespies to allow attendees to discuss issues and raise queries. 

2.4.3 Signage was provided at Loch Lomond Shores to direct attendees to the public event (Figure 
2.1).  
 

 

 

 

 

 

 

 

 

https://www.iconicleisuredevelopments.co.uk/
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Figure 2.1 Signage for public events 

Attendance 

2.4.4 A sign in register was used at each of the events to monitor attendance. Over the 3 days, 519 
people attended (Table 2.1).  

Table 2.1 Attendance at public events 

Date Number of attendees 

Friday 17th November 243 

Saturday 18th November 173 

Monday 4th December 103 

TOTAL 519 
 

Materials 

Presentation Boards 

2.4.5 The exhibition presented the key information relating to the proposed development of the site 
in a series of 12 boards (see Appendix D) as follows:  

 Board 1: Welcome and Introduction 
 Boards 2 and 3: Past History 
 Board 4: Landscape setting 
 Board 5: Opportunities and Constraints 
 Board 6: Sense of Place and Local Character 
 Board 7: Design Concepts 
 Board 8: Design Principles for Station Square 
 Board 9: Design Principles for the Pierhead and Design Principles for Woodbank House 
 Board 10: Design Principles for Drumkinnon Wood and Riverside 
 Board 11: Masterplan 
 Board 12: What next?  

 
2.4.6 An electronic copy of the presentation boards was made available online on the Iconic Leisure 

Development website. Responses to frequently asked questions (FAQs) were also put onto 
the website.  
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FAQs 

2.4.7 The events on Friday 17th November and Saturday 18th November raised a number of 
questions. These questions were compiled with answers and presented on boards at the 
event on Monday 4th December. A copy of the FAQs and answers can be found in Appendix 
D.  

Family Session 

2.4.8 A family session formed part of the public event on Saturday 18th November. Drawing 
materials were available for children. In addition, children got to try out virtual reality headsets 
of rides.  

  

2.4.9 Photographs taken at the events are shown in Appendix E.  

Questionnaire 

2.4.10 A questionnaire was prepared to enable visitors to comment on the proposals. Paper copies of 
the questionnaire were available to complete at the events. The Iconic Leisure Development 
website provided an online version of the questionnaire which asked the same questions as 
that of the paper copies.  

2.4.11 A copy of the questionnaire is attached in Appendix F.  

Engagement with statutory consultees and landowners 

2.4.12 Flamingo Land has carried out an extensive programme of engagement with relevant 
stakeholders in the area. This has been carried out using a combination of phone calls, email 
and face to face meetings. A list of this activity can be found in Appendix G. 

 
 



PAC Report 
West Riverside and Woodbank House 
 

 

\\Pba.int\gla\Projects\35854 West Riverside Dev 
Loch Lomond\PPiP Application\Reports\PAC 
Report\Final PAC Report West Riverside & 
Woodbank PBA 160418.docx 

9 

3 Consultation Outcomes and Feedback 
3.1 Introduction 

3.1.1 This chapter summarises the outcomes from the Pre-Application Consultation process, 
including an overview of the specific feedback received through all of the consultation 
activities which were undertaken. 

3.2 Summary of Feedback 

3.2.1 Public opinion of the development proposals and the issues for consideration are based on 
feedback received at the public exhibition as well as before and after, including: 

 Questionnaire responses; and 

 Additional feedback. 

Questionnaire Responses 

3.2.2 A total of 385 questionnaires were completed. Most of these forms were completed and 
returned at the public events whilst others were sent by post or email after the events. Others 
were completed online on the Iconic Leisure Developments website.  

3.2.3 Some respondents did not answer every question and this accounts for the disparities in 
numbers reported below. 

Respondents Profile 

3.2.4 83% of respondents lived in the local area (defined as Balloch, Jamestown and Alexandria) 
whilst the remainder (17%) did not. Many respondents lived in Dumbarton with others coming 
from nearby locations such as Luss, Clydebank, Cardross, Helensburgh and Balfron. Other 
were from locations further afield such as Glasgow, Perth and Cumbernauld.  

3.2.5 Nearly a third (31%) of respondents were aged 45-59 with over a quarter aged between 60-
69. The full age profile of respondents can be seen in Table 3.1 below.  

Table 3.1 Respondents Age Profile 

Age Group Responses 
Received % responses 

Under 18 6 2% 

18-35 30 8% 

36-44 65 17% 

45-59 118 31% 

60-69 105 27% 

70 or over 59 15% 

TOTAL 383 100% 
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Support for the Proposed Development 

3.2.6 Over half of the respondents (55%) welcomed the proposals for tourism and leisure mixed use 
development and associated infrastructure at West Riverside and Woodbank House. There 
were a number of positive comments received regarding the proposal and a summary is 
provided below: 

 Welcome the proposals as long as public access is maintained; 
 Welcome the proposals but concerned about the scale; 
 Fantastic addition to the area; 
 The development must be sensitive to the environment and landscape; 
 It will bring jobs and tourism to the area; 
 Must complement the landscape and the community; 
 Would be fantastic to see investment in a place that needs something to further the 

tourist industry; 
 This project will add to the economic positive enhancements to those provided by Loch 

Lomond Shores; 
 Welcome more visitors to the area; 
 Nothing for kids to do in the area at the moment; and 
 This is long overdue – Balloch needs somewhere to spend money and encourage visitors 

to the area. 
 

3.2.7 The remainder of respondents did not support the development (30%) or did not know (15%). 
The reasons for not supporting the proposals or not knowing included the following: 

 These proposals will not enhance the visitor experience; 
 Concern about impact on Balloch; 
 Proposed development is too commercial; 
 Concerns with traffic, parking, congestion and impact on A82; 
 Overdevelopment, too large scale; 
 Negative impact on Drumkinnon Estate; 
 Lack of A&E facilities; 
 Noise impact; 
 Leave Loch Lomond alone; and 
 Object to the viewing tower 
 
Travel to/from Loch Lomond Shores/West Riverside 

3.2.8 Respondents were asked how they would most likely travel to and from the site. Walking 
(67%) and by car (45%) were the most popular.  

Table 3.2 Mode of Transport 

Mode  % responses 

Walk 67% 

Bicycle 13% 

Train 4% 

Bus 2% 

Car 45% 

Taxi 0% 

Other 2% 
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Pedestrian and Cycle Friendly Routes 

3.2.9 71% of respondents supported the proposals to structure the design of the site around 
pedestrian and cycle friendly routes, linking the development with Balloch and Loch Lomond 
Shores. Positive comments are summarised below: 

 Enhancements to existing routes; 
 Important to encourage walking and cycling; 
 Must still consider vehicle access and disabled access; 
 Improved links to bus/trains would be good; and 
 As long as public access is maintained for local people. 

 
3.2.10 Over a fifth of respondents (23%) do not welcome these proposals whilst a further 6% don’t 

know. Comments received are summarised below: 

 The cycle paths and walkways already exist and don’t need more; 
 Current plans don’t support this statement; 
 Requirement for vehicular access for locals must be taken into account; and 
 Need more information regarding proposals. 

 
Landscape Strategy 

3.2.11 61% of respondents supported the proposed landscape strategy which focused on sensitive 
development that enhances and protects key views. Positive comments received are 
summarised below: 

 As long as the development is not too high; 
 Most of the site is post-industrial and requires regeneration; 
 Must be sensitive development and not too built up; 
 Support this but not the viewing tower; and 
 As long as public access is maintained.  

 
3.2.12 A further 28% do not support the strategy and 11% don’t know. These comments are 

summarised below: 

 The development will destroy existing views and landscape; 
 The proposals are not sensitive; 
 Already have natural beauty; 
 The hotel will ruin best views in the area 
 Don’t support the proposed viewing tower; 
 Lighting will impact negatively on dark skies; 
 Keep the site as it is; and 
 Not enough details to comment.  

 
Station Square 

3.2.13 Respondents were asked whether they supported the outline proposals for Station Square 
and what changes, if any, they would make. 63% supported the outline proposals, whilst 28% 
did not and the remaining 9% didn’t know. The comments/suggested changes are 
summarised in Table 3.3 below.  

Table 3.3 Station Square responses 

 Comments/Suggested Changes 

Yes  It will make Station Square welcoming 
 Must be affordable for local people 
 As long as it doesn’t take business away from local people 
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 Comments/Suggested Changes 

 Much needed development for station square 

No/Don’t Know 

 Concern about loss of car parking/disabled parking 
 Monorail should be removed 
 No need for craft brewery and concern about smell and noise 
 Concern regarding congestion 
 Leave it as it is 

 

Pierhead 

3.2.14 Respondents were asked whether they supported the outline proposals for the Pierhead and 
what changes, if any, they would make. 56% supported the proposals, 34% did not and a 
further 10% didn’t know.  The comments/suggested changes are summarised in Table 3.4 
below. 

Table 3.4 Pierhead responses 

 Comments/Suggested Changes 

Yes 

 Great place for a waterpark 
 Locals should get access to these facilities 
 Waterpark will be good for wet days when indoor activities 

are needed 
 Incorporate activities on the Loch 

No/Don’t Know 

 Don’t need the waterpark 
 Negative impact on existing views and environment 
 Monorail should be removed 
 Overdevelopment 
 Proposed parking is insufficient 
 Public access to the beach must be maintained 
 Leave it as it is 

 

Woodbank House 

3.2.15 Respondents were asked whether they supported the outline proposals for Woodbank House 
and what changes, if any, they would make. 68% supported the proposals, 23% did not and a 
further 10% didn’t know. The comments/suggested changes are summarised in Table 3.5 
below. 

Table 3.5 Woodbank House responses 

 Comments/Suggested Changes 

Yes 

 Woodbank house is an eyesore at present 
 Open space is welcomed 
 High quality accommodation is welcomed 
 Woodbank house should be renovated 
 Develop it into a hotel again 
 As long as the flooding doesn’t get worse 
 There’s a requirement for retirement homes in the area 

No/Don’t Know  No mainstream housing needed 
 Would like to see social/affordable housing 
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 Comments/Suggested Changes 

 Infrastructure can’t cope with this, not enough facilities in 
Balloch to cope with this 

 It’s unclear what the plan is with Woodbank House 
 
Drumkinnon Wood and West Riverside 

3.2.16 Respondents were asked whether they supported the outline proposals for Drumkinnon Wood 
and West Riverside and what changes, if any, they would make. 47% supported the 
proposals, 42% did not and a further 11% didn’t know. The comments/suggested changes are 
summarised in Table 3.6 below.  

Table 3.6 Drumkinnon Wood and West Riverside 

 Comments/Suggested Changes 

Yes 

 Consideration needs to be given to number of chalets and 
their position 

 As long as public access is maintained  
 Considerations needs to be given as to how public/holiday 

makers share the space 
 Support as long as the viewing tower is removed 
 Must be sensitive to the environment 

No/Don’t Know 

 No development should take place in Drumkinnon Wood 
 Concern about impact on Drumkinnon Gate Estate (privacy, 

safety, noise) 
 Viewing tower should be removed (eyesore, out of place in 

National Park setting, not sensitive, ugly) 
 Development will destroy the woodland area 
 Spoil the walkways 

 
Viewing Tower 

3.2.17 Respondents were asked whether they thought a tall revolving viewing tower, in excess of the 
height of the existing Drumkinnon Tower, would be a significant attraction to the National Park.  

3.2.18 Over two thirds of respondents (69%) thought that the tower would not be a significant 
attraction to the National Park, and a further 8% didn’t know. A summary of comments relating 
to these responses are provided below: 

 It would be an eyesore/awful/hideous; 
 Not appropriate for the location, out of place; 
 There is already a tower (Drumkinnon Tower) which is hardly used; 
 Invasion of privacy/intrusive for residents of Drumkinnon Gate and wider Balloch; 
 Negative impact on Balloch;  
 Too high; 
 Revolving towers don’t work in Scotland; 
 Waste of money; and 
 It would spoil the natural view. 

 
3.2.19 The remaining 24% did think that the proposed tower would be a significant attraction. A 

summary of responses is set out below: 

 It would need to work (look at Glasgow science centre tower); 
 A quality viewing tower would be a great attraction; 
 It would need to blend into environment; and 
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 Demolish Drumkinnon Tower. 
 
Other facilities 

3.2.20 Respondents were asked what other facilities they would like to see as part of the proposals. 
These are summarised below: 

 More car parking; 
 Hospital with A&E facilities; 
 Public toilets; 
 Improved public transport links; 
 Footbridge over the River Leven; 
 Shops; 
 More Restaurants/coffee shops; 
 Disabled access; 
 More cycle paths; and 
 Recreational facilities (such as bowling green, bowling alley, pitch and putt, indoor 

climbing wall, ski centre).  
 

Additional feedback 

3.2.21 A number of email (11) and letter responses (5) were received in relation to the proposed 
development. In addition, some of the questionnaires included further responses appended to 
them. These communications raised many points which are summarised in Table 3.7 below. 

Table 3.7 Additional Feedback Received by letter and email 

Theme Comment 

Drumkinnon 
Woods 

Concern over loss of wilderness and natural environment in ancient 
Drumkinnon Wood 

Unacceptable proposals – associated noise pollution, anti-social behaviour 

This development is too close to sought after residential area, Drumkinnon 
Gate 

No woodland on the Scottish Ancient Woodland Inventory should be lost in 
order to facilitate development 

Infrastructure 

Lack of suitable infrastructure in the area. Recent events at Loch Lomond 
shores caused havoc on the roads 

More vehicles will put an overbearing strain on local traffic management plans 

Roads already at breaking point/inadequate 

It will negatively affect the A82 which is already poor at weekends and bank 
holidays 

Parking 

There needs to be parking for Balloch Train Station  

Parking infrastructure will not cope with additional volume in traffic 

New car park will cause noise pollution, environmental pollution, negative 
health impacts, security risk for those living in Drumkinnon Gate Estate 

Public 
Transport 

Need to continue to engage with Sustrans 

Need increased capacity on the trains at busy times and more services 

Unrealistic that visitors will travel by public transport 

Ineos Pipeline Concern regarding impact of works in or around this pipeline 
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Theme Comment 

Type of 
Planning 
Application 

Clarification that the planning application for planning permission in principle 
is yet to be submitted  

Scale of 
development Need further information regarding number of lodges and layout 

Objection 
Seeking information as to how to object and/or availability of a petition 

Object to proposals for Drumkinnon Wood and the viewing tower 

Lower 
Stoneymullen 
Road 

Concern regarding capacity of this road 

Increased traffic would pose a health and safety impact on pedestrians using 
this route  

Local 
involvement 

Refer to Charrette report May 2016 which had extensive public input 

Local business involvement 

Jobs 
All jobs should offer a real living wage and no zero hour contracts 

There should be a commitment to training, particularly for those from less 
affluent communities 

Questionnaire Questionnaire was directive and limiting  

Impact on 
residents 

Consideration has not been given to impact of the development on local 
residents 

Flooding Flooding needs to be taken seriously 

Public access 
Impact of lodges in the woodland effectively negates the right to roam 

Concern over loss of space for community use 

Impact on 
Views Concern about impact of viewing tower and potential light pollution 

Investment The area needs investment but not for profit alone 

Noise Background noise from toboggan ride 

Viewing tower 

Not in keeping with local environment/eyesore 

Money would be better spent on a bridge across the River Leven 

Preposterous 

Apart-
hotel/water 
park 

Monstrosity  

It will ruin the views 

Monorail Great way to link people with Balloch station 

Property 
values The proposals will have a negative impact on property values 

General 
comment 

Well designed and environmentally sensitive scheme incorporating a wide 
range of leisure facilities 

 

3.3 Meetings 

3.3.1 Flamingo Land carried out a number of meetings with stakeholders during the pre-application 
stage. The purpose of these meetings was to discuss the emerging proposals and gather 
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feedback. The feedback from these meetings was taken into account to inform the 
masterplan. 

3.3.2 Appendix G provides a list of meetings that have taken place between Flamingo Land and 
stakeholders. In some instances, face-to-face meetings were not carried out but there was 
either some email or phone correspondence.  
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4 Development of the Masterplan Proposals 
4.1.1 The matters raised by respondents have been taken into account by Flamingo Land and the 

design team, particularly the matters of concern. On the basis of the feedback received the 
following actions have been taken: 

 The viewing tower has been removed from the proposals; 

 A 12m buffer (i.e. no development) has been incorporated around Drumkinnon Gate 
Estate; 

 The description of development refers to maximum number of units and floorspace in 
order to provide an indication of scale; 

 Access to all key nodes and routes through the site are to be maintained during the 
construction phase.  Localised diversions to facilitate construction may occur on land 
within the applicant’s control.  Any impacts on walking/cycle routes during the 
construction phase will be short term and localised diversions will be put in place; 

 Access to all key nodes and routes will be maintained during operation with the quality of 
some routes enhanced.  Some permanent localised diversion may be required however 
this will again be limited to using other land within the applicant control in order to avoid 
lengthy or circuitous alterations; 

 No ground development within 3m stand-off zone each side of INEOS pipelines; 

 Removal of proposed gated access to Pier Road; 

 Development and implementation of Travel/parking Plan (to encourage sustainable travel 
to/from site by visitors and workers); and 

 Commitment to maximising employment opportunities and training for local people during 
construction and operation, where possible. 

4.1.2 Many of the concerns raised during pre-application consultation, particularly those in relation 
to traffic, flooding, access, economic impact are being addressed in the Environmental Impact 
Assessment that accompanies this planning application.  

4.2 Conclusion 

4.2.1 As demonstrated in this PAC Report, the consultation process undertaken in support of this 
planning application meets the statutory requirements for pre-application consultation. The 
approach to public consultation has ensured that the local community have been given the 
opportunity to comment on the proposals. This has enabled a number of locally important 
issues and concerns to be identified and subsequently taken into account in the preparation of 
this planning application. 
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1 Introduction 
1.1 Backgroun d 

1.1.1 Peter Brett Associates (PBA) have prepared this Pre-Application Consultation Strategy Report 
on behalf of Flamingo Land Resorts Ltd (Flamingo Land) and Scottish Enterprise (SE) to inform 
the consultation strategy for the forthcoming planning application at West Riverside and 
Woodbank House, Balloch (‘the proposed site’). The application will be a Major development 
for Planning Permission in Principle (PPiP) to create a destination for high quality tourism and 
leisure-based development. 

1.1.2 Major developments as defined in the ‘Hierarchy of Development Regulations’ require the 
developer to carry out an official Pre-Application Consultation (PAC) with communities and 
stakeholders. Where a PAC is required, the developer must submit a Proposal of Application 
Notice (PAN) to the relevant planning authority (i.e. Loch Lomond & the Trossachs National 
Park Authority (LLTNPA)) at least 12 weeks before the submission of an application for planning 
permission.  

1.1.3 A Proposal of Application Notice (PAN) must include: 

 a description of the development; 
 a location plan; 
 contact details, and 
 details of the proposed consultation. 

 
1.1.4 This Report includes the PAN for Flamingo Land’s proposed development at the proposed 

site. See Appendix A. The PAN red line is included in Appendix B. 

1.1.5 The description of the development and the location plan are detailed in the Pre-Application 
Review Report submitted to LLTNPA on the 31st January 2017 for comment. The PAR Report 
was acknowledged by LLTNPA on the 2nd February. LLTNPA’s formal response to the 
questions raised in the PAR Report, including advice on the consultation strategy for the PPiP 
planning application, was received on the 17th February 2017.  

1.1.6 This Report outlines the proposed consultation strategy that exceeds the statutory minimum 
requirements for a major development (i.e. one public event) as recommended by LLTNPA in 
their response to the PAR. The additional consultation is proposed having regard to the nature, 
extent and location of the proposed development, and to the likely effects, both at and in the 
vicinity of that location, of it being carried out. The proposed additional consultation 
requirements, are considered proportionate, specific and reasonable in the circumstances. The 
various consultation techniques proposed are informed by the consultation undertaken in 
support of the LIVE Balloch Charrette during the summer 2016. 

1.2 Best Practic e for Communit y Consulta tio n 

Minim um c onsul tatio n activ it y 

1.2.1 The minimum consultation activity requires: 

 Consultation with community councils – the applicant must consult every 
community council any part of whose area is within or adjoins the land where the 
proposed development is situated. This includes community councils in a 
neighbouring authority. In the case of Flamingo Land’s proposed development 
‘Balloch and Haldane Community Council’ is the relevant community council.  

http://www.opsi.gov.uk/legislation/scotland/ssi2009/pdf/ssi_20090051_en.pdf
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 One public event – there must be at least one public event for members of the public 
where they can make comments to the prospective applicant on their proposals. This 
‘public event’ must be advertised at least 7 days in advance in a newspaper 
circulating in the locality of the proposed development. In the case of Flamingo Land’s 
proposed development, ‘The Lennox Herald’ and ‘The Dumbarton and Vale of 
Leven Reporter’ are the two relevant local newspapers. 

Best pra ctice 

1.2.2 The Planning etc. (Scotland) Act 2006 outlines the framework for modernising the planning 
system in order to make it more inclusive and efficient. Circular 3/2013: Development 
Management Procedures promotes early and open negotiations between prospective 
applicants, planning authorities and other parties, such as statutory consultees, in advance of 
the formal application for national and major developments, and local developments where 
warranted. It also sets out the requirements for statutory pre-application consultation (PAC) with 
communities for national and major developments, including setting out good practice in relation 
to PAC. Further advice on planning community engagement activity can be found in Planning 
Advice Note 3/2010: Community Engagement.  

1.2.3 The objective of PAC is for communities to be better informed about major and national 
development proposals and to have an opportunity to contribute their views before a formal 
planning application is submitted to the planning authority. This helps to: improve the quality of 
planning applications; mitigate negative impacts where possible; address misunderstandings; 
and to air and to address where practicable any community issues. Any adjustments made as 
a result of PAC should improve the proposals and assist the efficient consideration of 
applications once submitted. PAC does not take away the need for, and right of, individuals and 
communities to express formal views to the planning authority during the planning application 
process itself.  

1.3 Purpose  and Structu re of Report  

1.3.1 The purpose of this Report is to outline the consultation strategy to inform the PAN in support 
of the forthcoming Major PPiP planning application to create a destination for high quality 
tourism and leisure-based development at the proposed site by Flamingo Land. 

1.3.2 The consultation details include: 

 who is being consulted (the community councils, other community interest groups and 
stakeholders); 

 how they will be consulted; and 
 the period for the public event(s). 

 
1.3.3 The structure of the Report is: 

Section 1 Introduction – this section outlines the background, purpose and structure of this 
Report. Best practice for consultation is also outlined, including the statutory minimum 
consultation acceptable for a Major development such as for Flamingo Land’s proposals at 
West Riverside and Woodbank House, Balloch.  

Section 2 Consultation Approach & Methodology – this section outlines the approach and 
methodology to be used to consult the community and other stakeholders prior to the 
submission of the PPiP planning application. 
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2 Consultation Approach & Methodology 
2.1 Introd uction  

2.1.1 This section outlines the approach and methodology to be used to consult the community and 
other stakeholders prior to the submission of the PPiP planning application. The issues that 
have informed the approach to the consultation strategy are considered. It outlines the 
methodology for undertaking two different forms of consultation, namely, the public exhibition 
and the drop-in sessions.  

2.1.2 In addition to the ‘consultation events’ various social media approaches to publicising and 
capturing the comments from the events will be used, such as Facebook and Twitter. 

2.2 Consultation S trate gy 

2.2.1 This consultation strategy has regard to the nature, extent and location of the proposed 
development, and to the likely effects, both at and in the vicinity of that location, of it being 
carried out. Additional consultation requirements are considered in terms of being proportionate, 
specific and reasonable in the circumstances. It is also informed by the consultation undertaken 
in support of the LIVE Balloch Charrette during the summer 2016, for example by establishing 
a website for the proposal to allow a wide dissemination of information, as well as the use of 
social media to encourage both local and wider participation. 

2.2.2 Importantly, the consultation will be meaningful. There will be a sufficient level of detail provided 
in terms of spatial planning, design and development information such as density, building 
heights etc. in order for interested parties to make informed comments. 

2.2.3 It is recognised that Balloch is a key visitor destination and gateway to the National Park.  
Interest in the development therefore extends beyond the local community to visitors and other 
user groups who access the existing site.  Due to the diverse range of interests in the site it is 
proposed to go beyond the minimum requirements set out in planning legislation, and undertake 
more than one public event. 

2.2.4 A leaflet-drop to neighbouring residents, as well as the display of posters, will be carried out in 
advance of the public events in order to encourage attendance at the public events and raise 
awareness. 

2.2.5 A member of the Flamingo Land project team is proposed to be the main point of contact for the 
community during the pre-application consultation process. 

2.3 Proposa l of  Applic ation N ot ice 

2.3.1 The Planning Application Notice (PAN) is included in Appendix A. 

2.3.2 The PAN includes: 

 a description of the proposed development; 
 a location plan; and 
 contact details. 

 
2.3.3 The PAN also includes details of the proposed consultation, namely, who is being consulted 

(the community councils, other community interest groups and stakeholders), how they will be 
consulted and the period for the public events. 
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2.4 Newspaper Advert  

2.4.1 A newspaper advert, advertising the public events, will be placed in the Vale of Leven and 
Dumbarton Reporter and The Lennox Herald on Tuesday 7th November. This will ensure that 
the advert appears at least 7 days in advance of the first of the public events.  

2.5 Who is  to be  Consulte d 

2.5.1 The following contacts/organisations (identified below in Section 2.5) will be sent a copy of the 
Updated Proposal of Application Notice and Consultation Strategy1. Where possible, it will be 
sent by email at least 2 weeks in advance of the first public event.  

Communit y Coun cil  

2.5.2 The relevant community council is Balloch and Haldane Community Council. The key contacts 
are: 

Name Role Contact details 

Murdoch Cameron MBE Chairman 
Murdochcameron@hotmail.com 

01389 754431  

Jim Biddulph Secretary 
j.biddulph@blueyonder.co.uk  

01389 758086  

 

Elected Members  

 David McCowan – Elected Member for Ward 5 (West Loch Lomond and Balloch), 
LLTNP 

 Cllr Diane Docherty – Elected Member for LLTNP nominated by West Dunbartonshire 
Council (WDC) 

 Cllr Jonathan McColl - (WDC Ward 1 – Lomond) 
- jonathan.mccoll@west-dunbarton.gov.uk  
- 01389737511 

 Cllr Martin Rooney - (WDC Ward 1 – Lomond) Labour 
- Martin.rooney@west-dunbarton.gov.uk   
- 01389737579 

 Cllr Sally Page - (WDC Ward 1 – Lomond) Scottish Conservative & Unionist 
- sally.page@west-dunbarton.gov.uk 
- 01389737749 

Constit uency MSP 

 Dumbarton Constituency MSP: Jackie Baillie (Labour) 
 

                                                      
1 The original Proposal of Application Notice and accompanying Consultation Strategy has been updated to take 
account of comments received from LLTNP.  

mailto:Murdochcameron@hotmail.com
mailto:j.biddulph@blueyonder.co.uk
mailto:Martin.rooney@west-dunbarton.gov.uk
mailto:sally.page@west-dunbarton.gov.uk
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MP 

 Martin Docherty-Hughes 

Regional  MSPs (West Scot land) 

 Neil Bibby; 
 Maurice Corry; 
 Mary Fee; 
 Maurice Golden; 
 Jamie Green; 
 Ross Greer; and 
 Ken Macintosh. 

Schools  

 Haldane Primary; 
 St Kessogs R.C. Primary; 
 Levenvale Primary;  
 Jamestown Primary; and 
 Vale of Leven Academy. 

 

Other  Organisations  

 Friends of Loch Lomond & The Trossachs; 
 Loch Lomond & Trossachs National Park Destination Group; 
 Haldane Youth Services;  
 Loch Lomond Association; 
 Loch Lomond water sports Association; 
 Maid of the Loch; 
 Loch Lomond Shores Proprietors; 
 Balloch slipway cruising club; 
 Balloch cruising club;  
 Sandbar cruising club 
 Scottish Environment Protection Agency (SEPA); 
 Scottish Natural Heritage (SNH); 
 West Dunbartonshire Council Flood Prevention Authority; 
 West Dunbartonshire Council Roads Authority; 
 West Dunbartonshire Council Environmental Health; 
 Historic Environment Scotland; 
 Scottish Water; 
 West of Scotland Archaeology Service; 
 Civil Aviation Authority; 
 Transport Scotland; 
 Petroineos Refining and Trading Scotland; 
 Visit Scotland; 
 Albellio; 
 Vale of Leven Cruising Club; 
 Vale of Leven Angling Club; 
 Tullochan Trust (youth group); 
 Riverside Leisure; 
 Love Loch Lomond; and 
 Vale of Leven Humane Society. 
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2.6 Leafle ts 

2.6.1 In addition to the above, neighbouring residential properties from the proposed site boundary 
will be sent a leaflet providing details of the public events and a link to the website and social 
media. These leaflets will be delivered at least 7 days in advance of the first public event.  

2.7 Posters  

2.7.1 Posters will be erected on notice boards in local shops and community facilities (e.g. Balloch 
Library) in Balloch that are in close proximity to the proposed development site. These posters 
will provide details of the public events and a link to the website and social media. Posters will 
be displayed at least 7 days in advance of the first public event.  

2.8 How they are to be  consul ted 

2.8.1 Public exhibitions and drop-in sessions will be held at Unit 7, Loch Lomond Shores on the 
following dates: 

 Friday 17th November between 1.30pm and 7.30pm;  

 Saturday 18th November between 9.30am and 1.30pm; and 

 Monday 4th December between 1.30pm and 7.30pm.  

2.8.2 All three public events will be held at Loch Lomond Shores at the following address: 

Unit 7, Loch Lomond Shores 
Ben Lomond Way 
Balloch 
West Dunbartonshire 
G83 8QL 
 

Public  Exhibition  & Drop i n Sessions  

2.8.3 Public events by way of a staffed exhibition open day and evening have been arranged with 
plenty of time for one-to-one discussion on the 17th and 18th November to enable comments to 
inform the Masterplan. In addition, a third event will be held on 4th December. Loch Lomond 
Shores is a convenient venue which is in close proximity to the proposed development site and 
is accessible to the public. 

2.8.4 Presentation material will be on display for attendees to read and view images. The presentation 
material will consist of a series of display boards, using images and diagrams as much as 
possible. We are proposing to use the same presentation materials for all events which will 
consist of information presented under the following themes:  

 Introduction (Public Events, Applicant, Planning Policy Context); 

 Past (History); 

 Present (Opportunities and Constraints); 

 Future (Design Concepts and Development Character); and 

 Next Steps. 
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2.8.5 The staffed exhibition is to allow the public to view the presentation material and make 
comments on any issues that may be of interest to them.  

2.8.6 The public exhibitions will be attended by Flamingo Land’s Project Team who will facilitate the 
event and respond to any technical queries from the attendees. Relevant technical experts of 
the project team will be present at all of the events.  

2.8.7 A Family Session will be held on the Saturday morning (18th November) with materials for 
children.  

2.8.8 Responses and feedback from attendees will be captured on comment sheets, as well as any 
notes taken by the Project Team facilitating the event. The comment sheets will include several 
questions, including the following:  

 Do you welcome proposals to create a destination with high quality tourism and 
leisure-based attractions at West Riverside and Woodbank House in Balloch? 

 What do you like about the proposals?  
 What do you dislike about the proposals?  
 What changes would you like to see in the proposals?  
 Have you other comments on the proposals?  

 
2.8.9 Tables and chairs will be provided at the public events for attendees to take time to fill in a 

comment sheet but should people want more time then the form can be taken away and 
posted/emailed once the attendee has had time to consider the proposals. Address and email 
details for this will be provided at the events.  

2.8.10 The comments emanating from the public exhibition will be captured in a Pre-Application 
Consultation (PAC) Report which will form part of the planning application. The PAC Report will 
inform and shape the Masterplan, and subsequently the application proposals. 

2.9 Details of ot her Cons ultation Method s 

2.9.1 A website for the proposed development is being developed to allow for the dissemination of 
information on the proposed development.  The link to the website is as follows: 
https://www.iconicleisuredevelopments.co.uk/ 

2.9.2 Posters and flyers will be prepared and distributed informing the public and communities of the 
dates, times and locations of the public exhibitions and drop-in sessions and details of the 
proposed development with contact details, website and social media links. These will be 
displayed and/or distributed at least one week before the first event. 

2.9.3 In line with the engagement objectives of raising awareness amongst working age people, 
families and young people in Balloch, social media will be used as a means of engagement. 
Twitter and Facebook will be used to both advertise the events, as well as provide the 
opportunity to post comments on the proposed development which would be used to inform the 
final masterplan. The Twitter handle is @IconicLeisure. The Facebook Page name is “Iconic 
Leisure Developments”.   

2.10 Consultation P eriod  

2.10.1 The consultation period (public exhibitions and drop-in sessions) will take place over a weekend 
with an additional event 2 weeks afterwards to allow the maximum number of people to attend. 
Flamingo Land is also carrying out ongoing informal engagement and discussions with relevant 
stakeholders such as local businesses.  

2.10.2 Comments submitted during the pre-application consultation stage are not representations to 
the Planning Authority but will be considered by the Flamingo Land Project Team in the 

https://www.iconicleisuredevelopments.co.uk/
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preparation of the planning application. Comments made during the Pre-application consultation 
stage should be made by Friday 15th December.  

2.10.3 The earliest that a planning application can be submitted is 29th December 2017.   
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Proposal of Application Notice (PAN) boundary - area covered by Environmental 
Impact Assessment  
Area covered by Flamingo Land/ Scottish Enterprise exclusivity agreement 
Areas under discussion with stakeholders

it is not proposed to change the operational use of the pierhead, and 
LLTNP interest in this area will remain. The area is included in order 
to review opportunities for enhancement and improvement  and it is 
not intended to change or reduce  existing uses 

A“search” area  included within the PAN bounday to allow review of possible access routes 
to the site of a previous boathouse, while minimising disruption to existing businesses I

Land in Flamingo Land ownership
Flamingo Land right of access to site of previous boathouse (boathouse in Flamingo Land 
ownership)
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Appendix C  Public Event Publicity 



Pre-Application Consultation
Have Your Say
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Iconic Leisure Developments invites your 
feedback on their proposal for West Riverside
and Woodbank House, Balloch
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Iconic Leisure Developments invites your 
feedback on their proposal for West Riverside
and Woodbank House, Balloch

MORE DETAILS... MORE DETAILS... MORE DETAILS...

Visit our website at www.iconicleisuredevelopments.co.uk

Additional information on this event can obtained from: 
Peter Brett Associates (PBA), 2nd floor, 160 West George Street, 
Glasgow, G2 2HG.

Tel. 0141 352 2360  /  Email. glasgow@peterbrett.com
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Tel. 0141 352 2360  /  Email. glasgow@peterbrett.com

If a major planning application is subsequently made to the Loch Lomond 
& Trossachs National Park Authority, normal neighbour notification and 
publicity will be undertaken and formal representations regarding the 
proposal can be made at that time.
 
Please note that comments submitted at this stage are not representations 
to the planning authority but will be considered by PBA in the preparation 
of the major planning application. 
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Public exhibitions held at: Unit 7, Loch Lomond Shores, 
Ben Lomond Way, Balloch, G83 8QL
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Public exhibitions held at: Unit 7, Loch Lomond Shores, 
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Friday 17th Nov
1.30pm - 7.30pm

Saturday 18th Nov 
9.30am-1.30pm

Monday 4th Dec
1.30pm -7.30pm
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Monday 4th Dec
1.30pm -7.30pm

Friday 17th Nov
1.30pm - 7.30pm

Saturday 18th Nov 
9.30am-1.30pm

Monday 4th Dec
1.30pm -7.30pm

You are invited to view and comment on the proposed tourism 
and leisure led mixed use development at West Riverside and 
Woodbank House, Balloch by Flamingo Land Resorts Ltd and 
Scottish Enterprise.

Representatives will be pleased to discuss the emerging 
proposals and respond to any queries/comments.
 
The event provides an opportunity to submit your views and 
comments for the consideration of our planning advisors 
(Peter Brett Associates) alternatively these can be submitted 
by post or email before Friday 15th December 2017. 
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Appendix D  Exhibition Boards & FAQs 
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Appendix E  Photographs of Public Exhibitions 
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Appendix F  Questionnaire 



 

  

Public Event Questionnaire 
Proposed erection and operation of a tourism and leisure led mixed use development 

with associated infrastructure  

West Riverside and Woodbank House, Balloch 

 

We welcome your feedback on the proposed development as shown on the 
presentation material. 

1. Do you live in the local area? (local area defined as Balloch, Jamestown and 

Alexandria). Please tick as appropriate.  

 Yes  
 No    If no, please specify (village/town/city) ..........................................    

2. Please tick your age group: 

 Under 18  
 18-35  
 36-44  
 45-59 
 60-69  
 70 plus 

3. Do you welcome proposals for tourism and leisure led mixed use development 

and associated infrastructure at West Riverside and Woodbank House, which aim 

to enhance the visitor experience? 

 Yes 
 No 
 Don’t know 

Comments………………………………………………………………. 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
 
 
 

Please turn over 



 

4. How would you most likely travel to and from Loch Lomond Shores/West 

Riverside?  

 Walk 
 Bicycle 
 Train 
 Bus 
 Car 
 Taxi 
 Other (please specify) ……………………………….. 

5. Do you support the proposals to structure the design of the site around pedestrian 

and cycle friendly routes, linking the development with Balloch and Loch Lomond 

Shores?   

 Yes 
 No 
 Don’t know 

Comments………………………………………………………………. 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 

6. Do you support the proposed landscape strategy which focuses on sensitive 

development that enhances and protects key views? 

 Yes 
 No 
 Don’t know 

Comments………………………………………………………………. 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 
 
 

 
 

 



 

7. Do you support the following outline proposals and what changes, if any, would 

you make to the proposals? 

Proposals Do you support 

proposals?  

Comments & Suggested 

Changes 

Station Square 

Proposal: Arrival point for visitors 

by train and on foot, Craft brewery, 

café, performance space, retail, 

bike shop and repair, tickets, 

bunkhouse, public realm 

improvements, mono rail station 

 Yes 

 No 

 Don’t know 

 

 

Pierhead 

Proposal: indoor waterpark and 

spa, visitor hub with activity and 

water sports facility, apart-hotel 

and restaurant/café. Pierhead 

parking retained for slipway users 

and the Maid of the Loch, mono 

rail station 

 Yes 

 No 

 Don’t know 

 

 

Woodbank House 

Proposal: Retention of existing 

elements of the A Listed Building 

(such as facades) where possible 

and appropriate, and holiday 

lodges or high quality, smaller 

scale, mainstream housing 

 Yes 

 No 

 Don’t know 

 

 

Drumkinnon Wood and 

Riverside 

Proposal: appropriately designed 

woodland lodges with minimal 

footprint, upgrade to existing path 

network, high level walkway, 

woodland children’s area and 

viewing tower 

 Yes 

 No 

 Don’t know 

 

 

 

Please turn over 



 

8. Do you think that a tall revolving viewing tower, in excess of the height of the 

existing Drumkinnon Tower, will be a significant attraction to the National Park? 

 Yes 
 No 
 Don’t know 

Comments………………………………………………………………. 
…………………………………………………………………………… 
…………………………………………………………………………… 
…………………………………………………………………………… 

9. Are there any additional facilities you would like to see as part of the proposals? 

…………………………………………………………………............... 
………………………………………................................................... 
…………………………………………………………………............... 
………………………………………................................................... 

10. Have you any other comments on the proposals? 

…………………………………………………………………............... 
………………………………………................................................... 
…………………………………………………………………............... 
………………………………………................................................... 
…………………………………………………………………............... 
 

Thank you for taking the time to complete the questionnaire. If you have any 
further questions, please discuss with a member of the team at the exhibition or 
contact Peter Brett Associates at glasgow@peterbrett.com. 

 
Completed questionnaires may also be posted to: 
Peter Brett Associates 
2nd Floor 
160 West George Street 
Glasgow 
G2 2HG 

Comments must be received by 15th December 2017. 

 

Thank you. 
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Appendix G  Stakeholder Engagement  

Contact Meeting Date(s) 

Scottish Enterprise Various Meetings and email/phone communication 

LLTNP - Planning  Various Meetings and email/phone communication 

Balloch & Haldane Community 
Council 

07/06/2017, 15/11/2017 
 

Employability & Economic 
Growth Delivery & Improvement 
Board 

20/06/2017, 25/01/2018 

Loch Lomond Steamship Co 16/02/2017, 13/11/2017 

Sustrans 29/03/2017 

Riverside Leisure 01/11/2017 

Love Loch Lomond 15/11/2017 

Sweeney Cruises 01/08/2017 

Blue Lagoon Chip Shop Email and/or phone communication 

Anchorage Guest House 18/11/2017 

Vale Of Leven Cruising Club Email and/or phone communication 

Balloch Slipway Cruising Club 10/05/2017, 13/11/2017 

Balloch Cruising Club 10/05/2017, 13/11/2017 

Sandbar Cruising Club 10/05/2017, 13/11/2017 

Visit Scotland 13/11/2017 

Drumchapel and Clydebank 
Kayak Club 

08/05/2017, 14/11/2017 

West Dunbartonshire Leisure 
Trust 08/05/2017, 14/11/2017 

Loch Lomond Rowing Club 20/04/2017, 08/05/2017, 14/11/2017 

Loch Lomond Water-ski Club 08/05/2017, 14/11/2017 

Loch Lomond Swimming and 
Triathlon Club 

08/05/2017, 14/11/2017 

Loch Lomond Association 01/08/2017, 14/11/2017 

Wood Leisure Caravan Park 07/06/2017 

Friends of Loch Lomond 07/10/2016, 20/01/2017, 13/11/2017 

Queen of the loch hotel and 
restaurant 

Email and/or phone communication 

Golden Star Restaurant Email and/or phone communication 

Cucina 18/11/2017 

The Woodbank inn restaurant/ 
Elected Member ward 5 

06/06/2017, 28/08/2017, 15/11/2017 

Drumkinnon Cottages 18/11/2017 
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Contact Meeting Date(s) 

Glenfern Guest House Email and/or phone communication 

Tree Zone and Boots n Paddles 10/02/2017, 03/08/2017, 16/11/2017 

Loch Lomond Shores 28/03/2017, 06/06/2017, 21/09/2017 

Cameron House 14/11/2017, 23/01/2017 

Waterhouse Inn 15/11/2017 

Mayles Water Sports 07/06/2017 

Time out B&B 07/06/2017 

Loch Lomond Marina 18/11/2017 

Lomond Park Hotel 18/11/2017 

Drumkinnon Gate Residents1  3 letter drops over the year Jan/July/Nov 2017 

Old Luss Road Residents2 3 letter drops over the year Feb/July/Nov 2017 

Martin Docherty Hughes SNP 
MP 2/10/17 

Jackie Ballie Labour MSP 2/10/17 

Ross Greer Green MSP 9/2/18 

Jonathan McColl SNP 22/9/17 

Sally Page Cons 22/9/17 

Ian Dickson SNP 22/9/17 
 

                                                      
1 Meetings also took place with several residents  
2 Meeting took place with one resident 



Peter Brett Associates  LLP is a leading development and 
infrastructure consultancy. As an independent consulting 
practice of planners, economists, engineers and scientists, 
we provide trusted advice to create value from land and 
buildings owned or operated by our clients.

All of our work, from the engineering of landmark 
buildings and critical infrastructure to the spatial planning 
and economic evidence in support of development, is 
evidence based and informed by a deep understanding of 
what it takes to deliver construction. 

UK
Ashford
Birmingham
Bristol
Cambridge
Edinburgh
Glasgow
Leeds
London
Manchester
Newcastle
Northampton
Oxford
Plymouth
Reading
Southampton
Taunton

International
Czech Republic
Germany
Slovakia

Services
Transport Planning
Energy and Buildings
Civil Engineering
Water, Environment and 
Geotechnical
Planning, Development 
and Economics

www.peterbrett.com
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