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We have developed this plan with
support from the Loch Lomond and
Trossachs Community Partnership
and the input from a wide cross
section of the community.

A Community Action Plan (CAP) steering group was
set up with representatives from the Community
Council, local businesses, youth services and active
community members representing the community
as a whole. We would like to thank those who
volunteered their time as steering group members
for their dedication and hard work in developing
this exciting document.

This Action Plan updates and replaces
the previous plan which was developed
in 2008. Since then the previous plan has
supported the successful delivery of a
number of actions such as:

=» The construction of the new Moss O’
Balloch play area and landscaping

= The successful development of
the Mill Cabin recreation facility

=» Regeneration of the Haldane housing
area to include new high quality
social and private housing

=» Upgraded paths and lighting within
Balloch Country Park

= Cosmetic improvements to the
Balloch public toilets

=» New public benches and flower beds
at the heart of Balloch Main Street




OUR COMMUNITY OUR VOICE

This community action plan has

been developed through extensive
consultation with the wider Balloch
and Haldane community. A random
selection of residences across the
community were given the opportunity
to complete a household survey with
additional forms available from the
local library.

In addition to this a number stakeholder
interviews were carried out by our
dedicated Community Agent Ann
Gillen to whom we are thankful for her
support. Finally the community were
given the opportunity to view and
comment on those recommendations
made through a community open
event held in the St Kessog's Church
hall. We would like to thank everyone
for their contributions upon which this
action plan has been developed.

SURVEYS RETURNED

PEOPLE
ATTENDED
OPEN DAY

INTERVIEWS

Thanks to everyone who participated




Our Community Now

The information below summarises the main facts and figures from the Community Profile
and some of the views gathered through our Community Views Survey and open event.

LOCATION

EMPLOYMENT & LOCAL ECONOMY

Located at the southern end

of Loch Lomond, Balloch &
Haldane Community Council area
compirises Balloch, Mill of Haldane
and Jamestown on the edge of
the Vale of Leven and Dumbarton
conurbation. Balloch is the southern
gateway to Loch Lomond and The
Trossachs National Park. It is a tourist
hub and the site of the National
Park Headquarters. This Action Plan
deals with the whole of Balloch &
Haldane Community Council areaq,
however not all of the community
council area falls within the
National Park.

POPULATION

The population of Balloch &
Haldane Community Council Area
is around 6,000 comprising over
2,500 separate households. This
figure does not provide a good
basis for planning purposes as our
area is separated only by historical
boundaries from the much larger
Vale of Leven conurbation. Balloch
vilage shopping and eateries

are mostly on Balloch Road with
Loch Lomond Shores shopping
and recreation complex about

a mile away, which has a fooftfall
exceeding one million per annum.
Detailed population information
can be found via
www.scotlandscensus.gov.uk

The majority of employers in Balloch and Jamestown are
commercial enterprises. Most of these enterprises are fourism
and hospitality related with over 80 businesses trading. The
second most significant sector is retail with over 20 outlets. Public
service is represented by the prestigious Head Quarters of the
National Park Authority located in the community alongside
other important services jobs in education. Many people
commute into and out of the area for work.

ROADS & TRANSPORT

Balloch has good road, rail, bus and cycle connections and

is a gateway to the National Park. The A82 dual carriageway
connects fo Glasgow and the cenfral Scotland motorway system
as well as north along Loch Lomondside. Balloch train station
provides a link to the national rail network and Balloch also has

a busy bus stance with bus services connecting throughout the
wider area. Glasgow International Airport is 25 minutes drive
away. National Cycle Route 7 passes through Balloch, West Loch
Lomond Cycle Path Regional Route 40 to Tarbet starts at Balloch,
and connects with Regional route 41 to Helensburgh at Arden.

COMMUNITY ORGANISATIONS & FACILITIES

Balloch does not have a community centre but the three church
halls are used by the wider community for a range of activities
and functions, the National Park Headquarters also provides lets
for clubs and groups, however these are running at capacity
and it is very difficult fo get space. Many different social

and sporting groups have regular bookings for the available
locations, with more than 30 different community groups active
within the area. The recently completed Mill Cabin at the Inler
Park provides much needed changing facilities for football
tfeams and addifional space for community groups. Suitable
meeting space is at a premium in the whole area. The 00 homes
within the Mill of Haldane area now has an active Tenants and
Residents Association.




EDUCATION

HOUSING

There are 3 Primary Schools within the Balloch & Haldane
Community Council area. There is no secondary school in
the immediate areaq, the nearest Schools are the recently
constructed Vale of Leven Academy in Alexandria and
Our Lady’s & St Patrick’s High School in Dumbarton.

HEALTH SERVICES

A mile from Balloch we have the Vale Centre for Health and
Care, a new state of the art facility comprising three large
general practices, dietectics, podiatry, speech & language
therapy, primary care mental health, physiotherapy and a
large dental complex including a general dental practice.
Close to this we have The Vale of Leven District General
Hospital with a Minor Injuries Unit, General Medicine,
Woman's Health, Orthopaedics, Maternity Services & after
6pm it is the base for our Primary Care Out of Hours Service.

LEISURE & RECREATION

The open spaces in and around Balloch provide a wide
range of leisure and recreation opportunities for visitors and
locals alike. It makes an ideal hub for cycling. Walkers have
plenty of scope from parkland to the Three Lochs Way that
starts from Balloch. Attractions include the recently improved
Balloch Castle Country Park with play areas and renovated
walled garden. The Moss o' Balloch, home of Loch Lomond
Highland Games has a very modern play area for children.

A public slipway for pleasure craft is provided with amenities
by the National Park Authority. Close by atf Balloch Pier is the
paddle steamer “Maid of the Loch”, currently staftic, is open
to visitors. Balloch Village has a Post Office, Chemist, Gift
shops, co-op supermarket, hotels, restaurants and Sweeney’s
Cruises providing sailings to Loch Lomond for visitors from the
centre of Balloch with their fleet of pleasure boats. The Loch
Lomond Shores development has retail crescent, restaurant,
aquarium, canoe & cycle hire and leisure attractions with
ample free parking. Despite all of these attractions, lack of
indoor recreational facilities limits the opportunity to make
Balloch an all weather year round tourist destination.

Housing within B&HCC area is

a mix of good quality, socially
rented, shared-ownership and
private developments. The Mill

of Haldane, once an entirely
social rented estate, has recently
completed a major regeneration
project where high quality
housing of all categories now
provides another attractive
residential location within our
area.

ENVIRONMENT & HERITAGE

Loch Lomond and its surrounding
hills provide a magnificent
backdrop and opportunities to
explore the countryside right on
Balloch and Haldane's doorstep.
The parkland landscape of
Balloch Castle Country Park
provides a living link fo the
heritage of the area. The ‘A’
listed Castle built in 1808 (closed
for restoration) stands in a
prominent location. Also, the

site of the 13th-century castle,

a listed ancient monument, can
still be found close to the river.
The park is noted for its frees

and butterflies.

The River Leven, enjoyed by
salmon fishermen, flows through
Balloch on its way from the Loch
to the Clyde. There is wildlife to
be seen throughout the year with
several species of duck wintering
including many goosanders.




Community Views Survey
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What we said about our top likes.

“It's a great place to live in, wouldn’t change anything ”

“ With all the extra Police patrols the area has certainly
quietened down. Keep up the good work "

“ The various bodies to do with tourism
and development are doing a great job ”

“The area is a hidden treasure ”
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Community Views Surve
Dislikes 4 Y 345@

Total Responses
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DISLIKED
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Lack of sports clubs and
facilities . ’ Anti-Social Behaviour

DISLIKED H PISLIKED
DISLIKED Quality of Visitor Public Toilets,
attractions and Signage and
Litter and Dog fouling Local Services Condition of
Roads

What we said about our dislikes.

“It's sad to see the banks of the River Leven being left to erode ”
“If we don'’t use the strengths the area has to offer things will decline

“ Hate what is happening to Balloch castle. It could be a real asset
fo our community if put to proper use”

“ Indiscriminate parking on Balloch Road ”
“ No real link between Lomond Shores and the village "
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Balloch & Haldane:
Our vision for the future

The type of place we want Balloch to be:

Balloch will be an inclusive community that welcomes tourists and
provides amenities for all, where businesses prosper and the environment
is managed to ensure a sustainable legacy for future generations. To
achieve this, we will strive fo become:

A thriving community... An active and safe community...
...determined to make changes for ...where visitors and locals feel

the better. Using “growth” positively comfortable to enjoy the area.

to develop the village and its A community that deals positively with
environs in ways that benefit the antisocial behaviour and has superb
whole community through contfinuing  social and community amenities, for
improvements to the environment young and old alike. Promoting good
and our local facilities and services, community spirit and drawing closer
to keep moving with the times. links with neighbouring communities.
A well maintained destination... The Gateway to the National Park...
...a community which protects ...a well publicised and well promoted
and enhances its built and natural open and welcoming area for tourists
environment with the River Leven, with facilities for both visitors and local
Balloch Castle and the ‘Maid of the residents. The springboard for visitors to
Loch' as Jewels in it's crown. the Park with a comprehensive visitor

management scheme in place.
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Main Themes and Priorities

R -] .
These are the main themes and priorities . !
the community will focus on over
the next five years, in partnership
with public agencies and -
other supporters.
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Improved range of recreational facilities

=) Review the current indoor & outdoor
recreafion provision and idenftify areas
for improvement. Involve people of all
ages and abilities in the review process
fo ensure new provision meets the needs.

Community Champion
¢ Environment Trust
¢ West Dunbartonshire Council

=» Work with the local authority and sports
providers to identify the appropriate
location and funding for new, alll

. weather, football pitches.
Access to good quality sports ) )

facilities and recreational Community Champion )
activities is essential for the * West Dunbartonshire Council
healthy development of both s *+ Community Council

those within our community and |, * Sports Scotland

those who chose to visit. Our
location as a gateway to the
National park provides great
potential for outdoor pursuits
and natural play developments
however more could be done
by the way of wet weather
activities and team sports.

Improved quality of the local environment

=) Ensure the condition of the River Leven’s
banks is not allowed to deteriorate.
Agree a maintenance and management
plan which will see the banks improved
and the damage to the area from
erosion reduced.

Community Champion

* SEPA

*  West Dunbartonshire Council
* Community Council

* National Park Authority

=» Work with the local authority to ensure
adequate litter collection measures are
in place for the summer season. (e.g.
bins in appropriate places during busy
weekends.)
Community Champion
*  West Dunbartonshire Council
* Community Council

Our recreational parks and
waterways require to be well
maintained and protected
against the effects of nature
and humans alike.

COMMUNITY ACTION PLAN 2014 - 2019



The Balloch and Haldane
area is well served by public
fransport, acting as a hub for
both train and bus services.
Localised improvements to
these services as well as a
coordinated approach to
parking management and
the movement of visitors
could add greatly to the
local offering.

Building on this, it is essential that an ongoing
mainfenance and repair programme is agreed
for roads, paths and visitor facilities which make
our community attractive to live in and visit.

5

Maintained and improved public transport
links

=) Lobby for improved bus links to more
remote areas as well and CityLink
stopping at Balloch.

Community Champion
* Community Council

=) Encourage tourist land train to extend
their route to include Balloch and Balloch
Castle Park.

Community Champion
¢ Cadona Entertainments

=» Develop redundant car park adjacent
fo the NPA HQ as overflow car park and
fouring coach parking for the area.

Community Champion

*  Community Council

* National Park Authority

*  West Dunbartonshire Council

Better roads paths and services

=» Improve the quality of the Balloch public
toilets. Possibly included pay as you go
charges once upgraded.

Community Champion

*  West Dunbartonshire Council

* Community Council

» Strathclyde Passenger Transport

=) Lobby local authority to improve the
quality and maintenance of main arterial
routes, tourist areas and foofpaths.
Community Champion
*  Community Council
* National Park Authority
*  West Dunbartonshire Council

BALLOCH & HALDANE |
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Young people are the
future of any community
and this plan aims to
ensure that adequate
provision is in place for
young people to play,
develop and eventually
work in a safe and
welcoming environment.
Working closely with

the NPA and local
enforcement teams

we aim fo maintain

our community as one
which does noft tolerate
antisocial behaviour.

Our role as a centre for
hospitality in the area
should be developed.
This vital sector for local
employment should

be championed and
supported to meet it's
full potential.

COMMUNITY ACTION PLAN 2014 -

2019

Better provision of activities for young people

=» Investigate the range of additional services that
could be provided by Haldane Youth Services.

=» Create a specific youth project for 12 - 18 year
olds, involving young people in its development.

=) Identify the best location, funding and delivery
mechanism for a new and improved Balloch
Skate Park.

Community Champion

* Haldane Youth Services

* Friends of Loch Lomond & The Trossachs
*  West Dunbartonshire Council

Maintain police presence

=» Work with the NPA, police and others to ensure
the current high level of policing during peak
season is maintained for visitor management.

=» Work with young people and vulnerable groups
fo identify their concerns and alleviate these
concerns.

Community Champion
* Police Scotland
* Haldane Youth Services

Develop training and employment opportunities

=» |dentify the preferred businesses to be
encouraged to come to Balloch and
complement those already here then work with
local decision makers to attract them to the area.

=» Improve the quality of the hospitality services
within the local businesses through local staff
training and celebration of achievements.

=» Work with the local Community Partnership to
identify Skills shortages in the area and develop
fraining and employment opportunities to meet it.

Community Champion
* Local businesses
¢ Community Partnership



Better promotion of the area and it's activities

=» Improve advertising of the area locally and
nationally, highlighting the recreation, retail
and leisure activities available.

=» Improve the quality of sighage throughout the
community, both threshold and wayfinding for
locals and visitors alike.

Community Champion

*  West Dunbartonshire Council
National Park Authority
Local businesses

Love Loch Lomond

Our community plays

a significant role in the
visitor experience of those
visiting the National Park
and this plan aims to
ensure that we maximise
this opportunity making
peoples visit to the area
one that they will cherish,
bringing them back time
and again.

Renovation of key local landmarks

=) Restore Balloch Castle as a focal point for
the area with the opportunity for community
facilities, events and increased visitor attraction.

=) Restore the ‘Maid of the Loch’ to her former
glory and develop the visitor facilities necessary
fo ensure it is a year round success.

Community Champion

*  West Dunbartonshire Council
National Park Authority

Loch Lomond Steamship Company
VisitScotland

Scottish government

Current activities such as
the annual Dragon Boat
Race, Highland Games, Kilt
Walk and Great Scottish
Swim attract significant
numbers of visitors to the
area. Through better
promotion of the areq,
renovation of key local
landmarks and an increase
in the tourist offering we
feel our community will
thrive for generations to
come.

Increased range of tourist attractions & events

=» Develop a broad calendar of events providing
year round attraction to the area with a diverse
range of activities for people of all ages.

=» Develop a summer festival involving local
businesses, youth groups, schools and the
National Park Authority.
Community Champion
*  West Dunbartonshire Council
* Local businesses
* Love Loch Lomond
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Making It Happen

The Action Plan will be reviewed, every six months by the Balloch & Haldane
Community Council with representatives from other community organisafions.

An annual delivery plan will be developed which will detail how the priorities for the
coming year will be tackled. The Community Council will maintain this delivery plan
as part of their twice yearly CAP review.

If you would like to get involved or seek further information on the delivery of this
Community Action Plan please use the contact details on the page opposite for
each of the identified Community Champions. Alternatively, for general information,
contact the Balloch & Haldane Community Council via the details below:

Balloch & Haldane Community Council

Name: Murdoch Cameron MBE
E-mail: murdochcameron@hotmail.com Bm"

or ———,

Balloch & Haldane

Name: Jim Biddulph Commumity Counil

E-maiil: j.biddulph@blueyonder.co.uk
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Community Champions

The priorities in this action plan will be taken forward by the following:

W >+

[
Community Partnership

Supporiing Commuriies in Loch Lomond & The Trossachs National Par

Tom Wallace
Carrochan

20 Carrochan Road
Balloch

683 8EG

@friends

- lice Blozy-Winning
+ Camochan

i 20 Carrochan Road
. Balloch, 683 8EG

® The

?(A Environment
@

® Trust

The Environment Trust
Strathleven House

Viale of Leven Industrial Estate
Dumbarton

(682 3PD

t: 01389 757949
e: dlan@wdet.co.uk

O
=

HALDANE
'YOUTH SERVICES

(/o0 Haldane Primary School
Miller Road, Haldane
Balloch

683 8

t: 01389 600367
m: 0777 1182606

:m AND

National Park Police Officer
Carrochan

20 Carrochan Road

Balloch
(683 8EG

LOCH
. LOMOND

i &THE TROSSACHS
i NATIONAL PARK

. Carrochan

20 Carrochan Road
i Balloch

| 683 8E6

101389 722600
&: cpprojects@thecommunitypartnership.org.uk
w: www.thecommunitypartnership.org.uk

¢: info@lochlomond-rossachs.org

© w: www.lochlomond-trossachs.org

- Love Loch Lomond

¢t The 0Id Station Building
. Balloch Road

: Balloch 683 8LQ

1 07425175950
- e: manager@lovelochlomond.com
- w: www.Jovelochlomond.com

Loch Lomond Steamship Company
 The Pier, Pier Road
. Balloch 683 8QX

101389 711865
e: mail@maidoftheloch.com
© w: www.maidoftheloch.com

the national agency for sport

i Doges Templefon on the Green
- 62 Templeton Street

+ Glosgow

- 640 1DA

10141 534 6500
+ £:0141 534 6501
- w: www.sportscotland.org.uk

SEPAW

<

he Scottish
overnment

. Victorio Quay
+ Leith

i Edinburgh

| E6 600

101312447410
- & ceu@scotland.gsi.gov.uk
© w: www.scotland.gov.uk

101389727761
- e: dlice@lochlomond-trossachs.org
- w: www.lochlomondtrossachs.org.uk

- Balloch Office

+ Carrochan

i 20 Carrochan Road
. Balloch

| 683 8E6

101389727770
- £.01389 755367

Spﬂl‘tSGDﬂaﬂd MILL OF HALDANE TENANTS

AND RESIDENTS ASSQCIATION

42 Carmona Drve
i Holdane
. Balloch
. 683 8AJ

101389752527
: m: 07988636430
e: david.keown@thehaldane.co.uk

£

- Strothclyde Partnership for Transport
: Consort House

i 12 West George Street

. Glosgow

© 62 1HN

101413326811
L e enquiry@spt.co.uk

é) Scotland”

- VisitScotland.org
¢ Ocean Point One
94 Oceon Drive
© Edinburgh
- EHe 6JH

e: info@uvisitscotland.com

West =

Dunbartonshire

COUNCIL

West Dunbarfonshire Council
© Garshake Road

i Dumbarton

682 3PU

101389 738282
© w: www.west-dunbarfon. gov.uk
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