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Loch Lomond & The Trossachs National Park Authority
Carrochan
Carrochan Road
Balloch
G83 8EG
Ref: EIR 2026-015 / FOI 2026-019
Date: 20 May 2026

Dear XXX
REQUEST FOR ENVIRONMENTAL INFORMATION

Thank you for your request for access to information held by the National Park Authority, which
was received by email on the 21 April 2026. As the information you have requested is
environmental information, we have applied the exemption at section 39(2) of the Freedom of
Information (Scotland) Act 2002 and considered your request solely under the Environmental
Information (Scotland) Regulations 2004.

Your Request
Your asked us to provide you with access to the following information:

o “._..acommissioned report dated May 2011 that is titled Valuing the Loch Lomond and
Trossachs National Park.”

e  “Surveys that have been undertaken since 2020 that provide estimates of visitor
numbers to the park.”

Our Response

The Authority holds information that falls within the scope of your request. Please find the
following documents attached to this response:

o LLTNPA - Valuing the Park (July 2011)

e LLTNPA — Annual Visitor Number Study (March 2025)

o LLTNPA — Annual Park Visitor Estimates (April 2026)

e ‘Annual Visitor Number Research Project’ — an update that was presented to the
Authority’s Board by its Chief Executive, on 15 September 2025.
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Yours sincerely

Information Management
Loch Lomond and the Trossachs National Park Authority
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Review Procedure

If you are dissatisfied with this decision, or the way in which the Authority has dealt with your
request, you are entitled to require the Authority to review its decision. Please note that in
order for a review to take place you are required to:

e Send your request for review in writing, setting out in full the reasons why you are
requesting a review.

e Submit your review request within 40 working days of either the date on which you
received a response from the Authority or the date by which you should have
received a response under the terms of the Freedom of Information (Scotland) Act
2002, whichever is the later.

e address your review request to:

Information Manager

Loch Lomond & The Trossachs National Park Authority
National Park Headquarters

Carrochan

Carrochan Road

Balloch

G83 8EG

E-mail: info@lochlomond-trossachs.org

The review will be handled by staff who were not involved in the original decision. You will
receive notice of the result of your review within 20 working days.

If you are not satisfied with the response to your request for review, you can contact the
Scottish Information Commissioner, the independent body which oversees the Freedom of
Information (Scotland) Act 2002, at:

Scottish Information Commissioner
Kinburn Castle

Doubledykes Road

St Andrews

Fife

KY16 9DS

Tel: 01334 464610

Website: www.itspublicknowledge.info
E-mail: enquiries@itspublicknowledge.info
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5. Annual Visitor Number Research Project

2.1.As part of our ongoing tourism research and insights programme, a

bespoke research project was initiated in 2023 with the aim of
determining an updated total annual visitor number to the National Park,
via a more robust new methodology which can be replicated year-on-
year. A previous study ("Valuing the Park’) was undertaken in 2011
providing an estimated annual number of 4 million visitors as part of a
wider study into the economic value of tourism and this is the figure
Members may well be familiar with. Considering the changes in visitor
trends and this figure being based on data from a number of years ago
there was a clear need to update on this annual figure.

2.2, Determining an overall annual figure is not straightforward given the

nature of how visitors access the National Park and how data is
collected and by whom. The work to undertake the research was
awarded to the Moffat Centre for Travel & Tourism Business
Development, based in Glasgow Caledonian University with the
following objectives:

¢ To establish a methodology to calculate the visitor numbers to the
Park per annum

¢ To develop a model from which the visitor numbers can be
determined

¢ To identify indicators from which the model can be populated

e To undertake a visitor profile survey fo establish statistical weights for
the model

5.3.The project was conducted from June 2023 through November 2024.

The project comprised three stages: A Visitor Survey, Data Evaluation,
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